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OVERVIEW

PRIVACY POLICY

To improve our service to customers and to comply with applicable privacy and data protection laws
and/or regulations, ID SERVICES, its subsidiaries and affiliates ("ID SERVICES") offer this privacy policy
to indicate how customer data and/or information, including personal information ("data and/or
information") is collected, controlled and protected. By using our website or providing us with personal
information, you acknowledge that you have read, understood and agree to be bound by this privacy

policy.
COLLECTION

ID SERVICES collects your data and/or information to provide you with products and/or services, in
order to operate and improve our business. Your data and/or information may be collected when you
become aware of it, such as returning equipment for repair, or contacting ID SERVICES for assistance,
or when you are unaware of it, such as cookies used on our website.

You do not need to provide any data and/or information to visit this website. If you wish to subscribe
to certain services on this website, you may be asked to provide personally identifiable information,
such as your name, address, e-mail address and other contact information.

When you browse the ID SERVICES website, the web server may automatically record and/or collect
certain data and/or information such as browser, operating system, IP address, domain name, location
and other related information. We may use this data and/or information to monitor web interaction,
analyze trends, improve performance and investigate visitor demand in accordance with applicable
privacy and data protection laws and/or regulations.

USE

ID SERVICES will use, disclose, transfer and otherwise process your data and/or information in
accordance with applicable privacy and data protection laws and/or regulations. We will use your data
and/or information for purposes such as (1) executing and/or processing transactions for the sale and
support of our products and/or services, (2) operating and/or improving our activities, (3) /or
supporting our products and/or services, and (4) sending certain promotional communications.

ID SERVICES will not disclose, provide or sell your data and/or information to unaffiliated third parties.
However, we may provide this information to our subsidiaries and affiliates. We reserve the right to
provide your data and/or information to our employees, subcontractors and agents to the extent
necessary to enable them to perform certain services such as web hosting or maintenance services for
ID SERVICES. We also reserve the right to disclose this information to third parties in the following
situations: (1) comply with applicable laws and/or regulations, legal procedures or governmental
requests, (2) prevent, investigate, detect or prosecute criminal offences or breaches of the technical
integrity of the Website or our network, and/or (3) to protect the rights, property or safety of ID
SERVICES, Website users or the public.
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COOKIES

ID SERVICES may have standard technical cookies to collect certain types of your data and/or
information during the period you use and/or visit our website, including by using cookies. If you
choose to create your user profile, we will have cookies to store your data and/or information.

Most browsers allow you to delete, reject, delete or disable cookies and other tracking technologies
on your computer, block the acceptance of cookies or receive a warning before a cookie is stored. You
can configure your browser to advise you to refuse or accept the cookie when prompted.

Cookies can store information about your visit to your device, such as the language of your choice and
other settings, to facilitate your next visit, for a better user experience. We use cookies for the
following purposes: (1) provide various versions of pages for marketing purposes; (2) have an overview
of how visitors use the website to improve its usability; (3) balance website traffic to ensure that our
visitors receive a consistent and reliable service.

ACCESS & CORRECTION

If you wish to access, update, modify or delete your data and/or information that you have provided
to ID SERVICES, or if you wish to stop receiving ID SERVICES materials, please contact us through the
contact information at the bottom of the Policy at any time.

SECURITY

ID SERVICES will use reasonable technical and administrative measures to protect your data and/or
information from accidental or unlawful destruction, loss, modification or unauthorized disclosure or
access, but we cannot guarantee or ensure the security of the data and/or information against
accidental or unlawful destruction, accidental loss, alteration, unauthorized disclosure or access.

CONSERVATION

ID SERVICES will retain your data and/or information for as long as necessary for the purposes of
collection, such as the service provided to you, and when required by, or in accordance with, applicable
laws and/or regulations.

2/3



| |
|Dservices
[0 0 O OO O

CONTACT

If you have any questions or comments about this privacy policy, please contact us at the contact
details below:

ID SERVICES - Siége / B4B

4 Rue Jacques MONOD - Parc Club de I'Université
91400 Orsay - FRANCE

Tel : + 33-1-69-35-10-00

Fax: + 33-1-69-35-10-01

Email : rgpd@idservices.fr

REVIEW POLICY

ID SERVICES reserves the right to change, modify and/or revise the privacy policy from time to time at
our discretion. Please check and review the policy as often as you wish. Whether you use our website
and/or provide your data and/or information via the website, you acknowledge that you accept the
terms and conditions of this privacy policy as modified or revised by us, therefore, please check and
review this privacy policy if you wish to ensure that you know its terms and understand them before
validating them.
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